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USW Annual Delegated Meeting 2017  

Local 1-417 held our 59th Annual Delegated Meeting on April 8, 2017 at the Coast Kamloops 

Hotel. The meeting was well attended by over 65 delegates and guests. Our delegated meetings 

are an opportunity for our grass roots membership to have a say in how their Local Union is run. 

Ten resolutions were put forward by the membership, seven resolutions were directly referred to 

Rule #9; whereas a resolution dealing with contract demands shall be referred directly to the 

Wages and Contract Conference. The membership unanimously ratified the Local Union 

Executive Board’s filling of officer vacancies. We would like to thank former IWA Vice President, 

and Mayor of Merritt, Brother Neil Menard for addressing our meeting and his dedication to 

helping all affected by the closure of Tolko Nicola. 
 

Brothers Harbinder Hara and Kevin Fraser have retired from their positions on the Executive 

Board; as well Brother Shawn Harris has accepted a position with the National Office as the new 

evaluator, and Brother Chris Rands has accepted an apprenticeship. We would like to thank our 

brothers for their hard work and dedication to the Local and wish them well on their future 

endeavors. 

 

Meet your Executive Board 
 

Marty Gibbons President 

Jordan Lawrence Financial Secretary 

Karen Wilson  1st Vice President 

Tara Phillips  2nd Vice President 

Tim Munro  3rd Vice President 

Madeleine DeVooght Recording Secretary 

Kim Pinto  Warden 

Phil Ducharme Conductor 

Mike Iaccino  Safety Director 

Mayor of Merritt and 

former IWA V ice 

President, Brother Neil 

Menard, addressed the 

Annua l  De l ega ted 

Meeting.  
 

Brother Menard is 

working hard to mitigate 

the loss of employment 

of over 200 USW 

brothers and sisters and 

their families from the 

closing of Tolko Nicola. 



  

On April 3, 2017 changes to the Occupational Health and Safety Regulation regarding joint health and safety 

committees and worker health and safety representatives took effect.  Three of the changes significantly effect 

Health and Safety Committees, below are summarized sections of the new regulations.    

 

 

Section 3.26 of the Regulation requires that an employer ensure that an annual written evaluation is conducted on 

each of its joint committees. This evaluation must involve the Union Co-chair or a Union Safety Committee member 

designated by the Union.   

 

 

 Any member of a joint committee who is selected on or after April 3, 2017 must receive a total of eight hours of 

instruction and training. This instruction and training must be received as soon as practicable (but no more than six 

months) after becoming a member of the joint committee. This instruction and training is in addition to the annual 

entitlement of eight hours of educational leave to attend occupational health and safety training courses, set out in 

section 135 of the Act. 

 

 

WorkSafeBC guideline “G-D10-174-1 Participation by worker representatives in incident investigations” provides 

examples of  what it means for employer and worker representatives to participate in employer incident 

investigations  

Section 3.28 of the Regulation prescribes three additional activities. The participation of an employer (or 

representative of the employer) and Union Safety Committee Member includes assisting the persons carrying out 

the investigation: 

• Gathering information relating to the investigation 

• Analyzing the information gathered during the investigation 

• Identifying any corrective actions necessary to prevent recurrence of similar incidents 
 

Incident investigations involve managers and workers working together as both bring 

different experience, understanding, and perspective to the process. The participation of 

worker representatives in incident investigations plays an important part in maintaining 

healthy and safe workplaces. Employers must ensure that if worker representatives are 

reasonably available they participate in the incident investigation. This may include the 

following: 
 

• Delaying the investigation until a worker representative is available, provided the 

delay will not compromise the quality of the investigation, and the timelines 

prescribed by sections 175 and 176 of the Act can be met 

• Facilitating the participation of a worker representative by telephone, video 

conferencing, or other means 
 

Concerns about Participation  
There may be situations where a worker representative is not reasonably available to 

participate in an employer incident investigation. However, these situations will be the 

exception rather than the rule. If there are concerns that worker representatives are not 

adequately participating in incident investigations, or the investigation report appears incomplete and no corrective 

action has been taken, these issues should be raised at a joint health and safety committee meeting. Should the 

issues remain unresolved, a WorkSafeBC prevention officer can be requested to investigate and determine the 

employer's compliance with this obligation. 

BC OCCUPATIONAL HEALTH AND SAFETY REGULATION CHANGES  

#1 Evaluation of Joint Health and Safety Committees  

#2 Minimum Training Requirements for New Joint Committee Members  

#3 Union Safety Committee Involvement in Investigations   



 

Call center workers are calling on all Canadian call center employers to adopt the Hang up on Abuse policy, allowing work-

ers to end abusive calls without fear of losing their jobs. 

Hang up on Abuse Policy 

 Give call centre workers the ability to hang up on abusive calls 

 Train managers on how to support workers who had a bad client 

 Issue a warning and flag callers who have a history of harassing staff 

 Deny repeat abusers use of your service 
 Create a zero tolerance policy that reports all violent  and/or sexual 

threats to police 
 Ensure there will be no retribution against or discipline of workers who 

report abuse 

Please sign petition at www.hanguponabuse.ca 

Unions are on the vanguard of the fight for safer work 

places.  After the 1992 Westray mining disaster in Nova 

Scotia, Canada, the USW worked for nearly a decade to 

change the criminal code so 

that negligent managers and 

CEOs can now be prosecuted 

when workers die. The union 

spent another decade 

lobbying to guarantee the law 

was enforced.  

 
The national day of mourning 

is not only a day to remember and honour those lives lost or injured due to workplace 

tragedy, but also a day to renew the commitment to improve health and safety in the 

workplace and prevent further injuries, illnesses and deaths. 

WOS Local 1-417 meeting was held on April 24, We started our day at the Kamloops Food 

Bank. No one should be hungry has become a goal for WOS.  

WOS participated in part 

2 of self defense 

training with Brother 

Andrew Thiessen. 
It is empowering to  

know we have the ability 

to defend ourselves. 

Hang up on Abuse 

Stop the Killing 
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If you have a Workers Compensation claim there are a few things that may save you some time in dealing with 

the WCB. 
 

1. Trying to reach your Case Manager but they won't call you back? 
It’s good optics to tell people that they have the “direct line” to their case manager; makes it sound like there will 

be a minimum of bureaucracy to get in touch. While some case managers may be good about returning calls, 

others seem to consider their phone an impermeable firewall to prevent workers (and their representatives) from 

getting through. Here’s the thing: if you have left a message for your case manager or vocational rehabilitation 

consultant (VRC) on their direct line, you can`t prove it. This means that if you later complain that you called him 

30 times and got no reply, you have nothing to support your claim. 
What to do? Call the main switchboard of the WCB and ask them to leave a message for your case manager/

vocational rehabilitation consultant. This message will be on the file and if you later want to complain to a Client 

Services Manager, you've got the record to back you up! The switchboard number is: 1.888.967.5377 
 

2. Waiting for a decision from the Board that seems like it's never going to come? 
If your case manager or VRC promised you a decision of any kind (for example, are they going to approve 

physiotherapy, or refer you to Disability Awards) but it's weeks overdue and she won't call you back, or if you have 

any complaint generally about your case manager or VRC, call their Client Services Manager 
(CSM). We are unaware of any site that actually lists who these Client Services Managers are however all you 

have to do is call the main switchboard number above and give them your claim number. They will tell you the 

name of your current case manager and the Client Services Manager they report to. The CSM 
will generally light a fire under a case manager who has been unduly slow. (Remembering that for something to 

be “unduly slow” in WCB world, it has to be 

REALLY slow.) 
 

3. Finally, if you still can`t get that decision 

letter you’ve been expecting for months, you 

can call the Fair Practices Office of the 

WCB. 
The Fair Practices Office is woefully 

understaffed and always struggling to keep 

up. They don’t have much power but the 

one thing they can usually do is get the case 

manager or vocational rehabilitation 

consultant to issue a decision letter where it 

is long overdue. The Fair Practices Office is 

on the WCB website. 

Contact information is:  

1.800.335.9330 
 

https://www.worksafebc.com/en/about-us/

fairness-privacy/fairpractices-office 

Worker’s Compensation Claims: A Few Tips 


